
Digital Literacy Key Concepts

Interactions 
Through Digital 
Media Can Have 
Real Impact

Think about a time when 
something online was 
misunderstood – either 
by you or someone else. 

How can you avoid 
hurting people’s feelings 
by mistake?

What we do online can have a real 
impact. 

We can help people or hurt them. We can 
make the world better or worse. 

But sometimes we can feel like we’re 
invisible or not really there, and forget 
that what we do matters.

Because we can’t see people’s faces 
or hear their voices, we can’t always 
tell if something we’ve done made 
them happy, angry or sad. 
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